How to Utilize PSYNC to update or change your password if it is forgotten

1. All employees must register for Psync in order to update or retrieve a password.

2. Log into the following URL: https://vorpsync.aspgov.com

3. Use the dropdown to locate IMPCLD_DOMAIN then enter your user name.

Hitachi ID ldentity and Access Management Suite: Login

Enter your account:

Your account en | CLOUD_DOMAIN x|

|
| DENTCLD_DOMAIN

4. Next enter your password and verify it.

Verify password

Enter password:

| DHILLCLD_pOMAIN -~
| ELGRCLD_DOMAIN
FITCLD. DOMAIN

| GLENNCLD_DOMAIN

| HCPBCLD_DOMAIN
IMPCLD_DOMAIN
KETTCLD_DOMAIN
KNGEELD_DOMAIN
KOKOCLD._DOMAIN
LAPOGLD_DOMAIN
LONGCLD_DOMAIN
MACOCLD DOMAIN

Enter password 1o IMPCLD_DOMAIN:

l ENTER YOUR USER NAME HERE

inaenaced
H

On the drop down select
IMPCLD_DOMAIN

_

Next select Verify password
(this takes a few minutes)




How to Utilize PSYNC to update or change your password if it is forgotten

5. You will need to answer some security questions and create one of your own.
You can choose which questions you want by using the drop down menu.

Updata security quastions
Answer gusslions on drop down
gtandard questions
Queslions still required [0}
Oelete?  Question WTWEr
o SNt ity wene yOu DOM AT {193 cnaractens) v [asas
| Wnat s e tanhe s Som home yoo have Yavelsa? (193 chamcters)  * e
LAl wad the Birst vehicls you drowe? (1299 characheis) - TS
[ | Wnat s your lavorile pets name? (5-20 characlers) . seen
| What I yeur favorite games o Spod 10 play? (1-99 characters) .
User defined questions
Questions sUll required [1} , Ml answer lenglh (8] Must also make up one guestion of
Delate?  Question Your own Answer
1 Huabangs Nome |wnune -

; m Then press update

Note: Leading ana trailing spaces will be removed.

Formal requirement help
\4

HHikmetm ALY brleartrey st Avcd we Mlasagrimmie Sums o 0 1 120

6. Once updated you can log out.

W 2 tams Suon BT

’ } ) ] Log out
Hitachi ID Identity and Access Management Suite menu e
'!" Password Manager s Genera
My profie My profile
Change passwords Updale secunty queslions
Unlock accounls Allach alher accounls

View / Update profile informalion

| Mtpas A T AN CananIHnS Tt I
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If you forget your password follow the following instructions.

1. Log into the following URL: https://vorpsync.aspgov.com

2. Use the dropdown to locate IMPCLD_DOMAIN then enter your user name.

Hitachi 1D ldentity and Access Management Suite: Login

Enter your account;

Your account on | CLOUD_DOIMAIN - ]

ConHnir
DENTCLD_DOWMAIN

DHILLELD_DOMAIN - &
ELGRCLD_DOMAIN
FITCLO, DOMAIN
GLENNCLE, DORMAIN
HCPBCLD_ DOMAIN
IMPCLD_DORMAIN
KETTCLO_DORAIN
KNGECLE, DOMAIN
KOKOCLD, DGIAIN
LAPGCLD_DOMAIN
LONGCLD_DOMAIN - v
MACCCLD QOMAIN

3. Answer security questions to log into your account

Hitachi ID ldentity and Access Management Suite: Login

Authentication methods:

Use password
Answer security questions P [>]

4. Once you hae answered the security questions press continue.

Security questions

Please answer all of the following guestions correctly before proceeding.

What city were you born in? | (ool ooy

Whete did you take your honeymoon?

LTI T

Husbands Name

essed] -



How to Utilize PSYNC to update or change your password if it is forgotten
5. Now you can change your password by selecting change password.

Hitachi ID ldentity and Access Management Suite menu

I
o Your last successful login was at 8/16/2018 2:37 PM .

_“ Password Manager ;’ General
My profile / My profile
Change passwords Update security questions
Unlock accounts Attach other atcounts

View ¢ Update profile information

(You can also update your security questions and update your profile information)

6. Be sure to follow the password requirements.

Passwords shelly Smail

change p on these Enter a new password:
M Account Targat system The password must:
M smas IMPCLO. DONAIN @ have Ifom & 10 128 cnaraclers

e include bolh uppercase and lowerc ase lefters

« have at leasl 1 digits

= nol be lhe profile ID or name

« nol be the profile 10 or name backwards

® nol contain the profile 1D or name

= nol contain Ine profile ID or name backwards

e not be a password used during the past 120 days

New pasaword: *

Cuttltn, =

Oharpe paeswonTs

7. Once changed log out.



