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Review Your Quarantined Messages from an EOP Spam 
Notification Message 

The Exchange Online Protection service will send a spam summary message to your inbox on a 
periodic basis. If your account receives a large number of spam messages, these messages will 
arrive about once a week. If you don't receive as many, the notifications will arrive less frequently. 

1. Open the spam notification message. It will always originate from the 
address quarantine@messaging.microsoft.com and will have the subject 
line Spam Notification. 

2. For each message, you can choose Release Message to Inbox, Block 
Sender or Review.  The Review option takes you 
to https://protection.office.com/quarantine and allows a more in depth review of the email with 
similar controls as described above.  For further instructions please go 
here:  https://docs.microsoft.com/en-us/microsoft-365/security/office-365-security/find-and-
release-quarantined-messages-as-a-user?view=o365-worldwide 
 
 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotection.office.com%2Fquarantine&data=04%7C01%7CLeonelIbarra%40co.imperial.ca.us%7C2717874dd2fb45d0065e08d8be3fa1fb%7C0fbc78d78fb84a93925d26fe36f4e204%7C0%7C0%7C637468527880810136%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9d60SMd5DXJVJLzx54QRvY6th9BypEQ4iXdqD6EefWg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Fmicrosoft-365%2Fsecurity%2Foffice-365-security%2Ffind-and-release-quarantined-messages-as-a-user%3Fview%3Do365-worldwide&data=04%7C01%7CLeonelIbarra%40co.imperial.ca.us%7C2717874dd2fb45d0065e08d8be3fa1fb%7C0fbc78d78fb84a93925d26fe36f4e204%7C0%7C0%7C637468527880820083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ELdrPgx9SWGpYhf%2Bpz4f82xktsUqHzv1WNgJKQgmE3k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Fmicrosoft-365%2Fsecurity%2Foffice-365-security%2Ffind-and-release-quarantined-messages-as-a-user%3Fview%3Do365-worldwide&data=04%7C01%7CLeonelIbarra%40co.imperial.ca.us%7C2717874dd2fb45d0065e08d8be3fa1fb%7C0fbc78d78fb84a93925d26fe36f4e204%7C0%7C0%7C637468527880820083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ELdrPgx9SWGpYhf%2Bpz4f82xktsUqHzv1WNgJKQgmE3k%3D&reserved=0


If you have not received an EOP spam summary message recently and are concerned that an email 
you are expecting has been flagged, consider logging directly into Office 365 Quarantine web 
interface to check. This process is detailed below. 

1. Log in to https://protection.office.com/quarantine with your windows username and password. 
2. The Office 365 Security & Compliance window will launch. Click on Threat Management, 

then Review, then Quarantine. 
3. Exchange Online Protection will then display a list of flagged messages. You can review the 

messages and decide whether you want to release them to one or more of the intended 
recipients.  Only do this action for emails you recognize as legitimate. 
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